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Dear patient, 
 
     This office participates in many different types of health care programs.  

Each PPO, HMO, or health plan is different and can have many different 

sub-plans or groups.  Frequently, we may collect your co-payment here and 

submit the remainder of the bill to your plan for reimbursement.  We cannot 

tell from your insurance card what is covered by your particular plan.  You, 

as the insured person, are responsible for knowing about your policy and its 

coverage. 

     Your doctor may order a test or procedure because he/she feels it is 

necessary to make a diagnosis, without being aware of what your insurance 

or health care plan covers.  If there is a problem, you should notify him/her 

at that time so arrangements can be made.  Any portion of your bill 

identified by your insurance plan as being your responsibility to pay will be 

billed to you for payment.   

Thank you,  

 

Signature                                                                             Date 
 


